
Legissana+

Legal protection for patients 

Legissana+ helps you defend your interests when you have sustained 
damage in connection with a medical treatment or a breach of your 
health privacy rights. 

Medical errors can have serious consequences, and the legal steps required to protect your rights are 

often long and very costly. 

With Legissana+, you will be assisted by competent lawyers or legal experts to defend your interests in the 

event of disputes with the medical profession (doctors, dentists, surgeons, physiotherapists, etc.) and 

with hospitals and clinics. You are covered in particular in the following cases: 

 ○ In the event of an error in diagnosis or medical treatment (including the most common  

cosmetic procedures) 

 ○ In the event of a breach of data protection rights by the medical profession 

 ○ In the event of a defect in a medical product or device (e.g. a faulty hip prosthesis)
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4 Insurance companies of Groupe Mutuel Holding SA : Avenir Assurance Maladie SA  /  Easy Sana Assurance Maladie SA  /  Mutuel Assurance Maladie SA 

Philos Assurance Maladie SA  /  SUPRA-1846 SA / AMB Assurances SA  /  Groupe Mutuel Assurances GMA SA  /  Groupe Mutuel Vie GMV SA
Foundations administered by Groupe Mutuel Services SA : Mutuelle Neuchâteloise Assurance Maladie 

Fondation Collective Groupe Mutuel  /  Opsion Vested Benefits Foundation

 Groupe Mutuel Holding SA        Rue des Cèdres 5        CH-1919 Martigny       0848 803 222 / groupemutuel.ch

The terms and conditions of insurance are binding.

Legissana+ benefits In addition to the legal assistance provided by Dextra Protection 

juridique SA, Legissana+ covers the following costs: 

 ○ lawyers’ fees in the event of legal proceedings or with the prior 

agreement of Dextra Protection juridique SA

 ○ the costs of expert reports and legal fees

 ○ the costs of proceedings

 ○ legal compensation granted to the opposing party

 ○ travel expenses for official hearings and prosecution costs  

Dextra Protection juridique SA provides unlimited cover for  

legal defence.

If the case needs to be referred to an independent lawyer (due to 

the complexity of the case or legal proceedings before a court), 

insurance cover is limited to CHF 500,000 per case.

If the event giving rise to the dispute took place outside Switzerland 

(or if a court abroad has jurisdiction), insurance cover is limited to 

CHF 50,000 per case.

Legal protection 
with Groupe Mutuel

Our Legis range of legal protection insurance is available in three 

modules that can be combined to suit your needs, to help you better 

understand and assert your rights when you are faced with a dispute 

that cannot be settled out of court. 

 ○ Legissana+  legal protection for patients 

 ○ Legispriva  private legal protection 

 ○ Legisstrada  mobility legal protection

OR

 ○ the Legisduo combined module private and mobility  

     legal protection


