
New for persons 
insured with SUPRA
No more having to pay for your 
medicines in advance.

As from 1 January 2023, to make your life easier and lighten your 
administrative burden, Groupe Mutuel has decided that SUPRA will 
no longer operate with a “third-party guarantor” system but with a 
“third-party payer” system. 

Do not hesitate to contact us for further information on Monday to Friday, from 08.00 to 20.00, 
and on Saturdays from 08.00 to 12.00, on 0800 808 088.

What is a 
third-party 
payer system ?

You will no longer have to pay for pharmacy costs in advance.

By presenting your insurance card, medications in a pharmacy will 
be paid directly to the provider by SUPRA. 

What must 
you do ?

Nothing ! The change will take place automatically 
on 1 January 2023.

How will  
the billing  
be done?

Your statements of benefits will show the expenses already 
reimbursed and those that remain to be paid depending on your 
deductible amount.


