Compulsory health insurance

SanarTel

Medical advice at all times

8 Consult one of the two following points of contact first,

and benefit from a reduced premium compared with
the standard model.

Telemedicine Ada symptom
partner checker

Receive medical advice 24/7 Log into your Customer Area to check
by calling 0800 726 283. your symptoms using Ada, an artificial
intelligence created by doctors.
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Your advantages
with SanaTel

Q) An attractive premium reduction compared
with the standard model.

d) A quick assessment of your symptoms or initial
medical advice, by telephone 24/7.

<) After having contacted our telemedicine partner
or used the Ada symptom checker, you are free to
decide on the next steps of your treatment.

Conditions that are easy to follow

1. Inthe event of a medical problem or question, you must always first consult
one of these two first points of contact: our telemedicine partner or the Ada
symptom checker.

2. After this initial contact, you are free to choose the next steps of your
treatment, within the pre-defined period.

2. You can go directly to the doctor of your choice in the event of an
emergency or accident and for specific check-ups: e.g. during pregnancy,
for ophthalmological, dental and paediatric check-ups and treatments, or to
monitor a chronic iliness.

It may happen that the conditions of the
model are accidentally not followed. In this
case, we will notify you by letter and will be
happy to be of assistance.

However, if you repeatedly fail to comply with i;-i::
the rules, we will have to transfer you to the

Standard basic insurance model. You will then @
lose your premium reduction, but you will

benefit from free choice of doctor, with no

conditions to be met.

Offer subject to general and specific terms and conditions in use.
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Find out more about SanaTel

and the advantages of receiving
remote medical advice:

Scan and access online content
www.groupemutuel.ch/en/sanatel
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