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Groupe Mutuel enters into a strategic partnership with
Mistral, a European leader in artificial intelligence

Groupe Mutuel becomes the first Swiss company — as well as the first insurer — to enter into a strategic
partnership with Mistral, one of Europe’s leading players in generative artificial intelligence. The aim is to
accelerate the use of sovereign Al for the benefit of insured persons.

Mistral, a French company founded in April 2023 and specialising in artificial intelligence, rapidly achieved great
success. lts open-source solutions and innovative Al models have enabled it to become one of the most
promising companies in the field of artificial intelligence. Groupe Mutuel thereby becomes the first Swiss insurer
to sign a partnership with this European tech start-up, which has recently opened offices in Switzerland. This
decision is fully in line with Groupe Mutuel’s commitment to developing high-performance Al whilst ensuring a
high level of trust and security for its insured persons.

Al usage scenarios specific to Groupe Mutuel

This collaboration with Mistral will focus in particular on strengthening the culture of artificial intelligence within
Groupe Mutuel. It will also aim to develop specific Al usage scenarios relating to various processes. For example,
discussions will be held on individual pension policy applications and the management of insurance benefits,
with a view to further improving efficiency and reducing processing times. The collaboration as a whole will be
driven by a commitment to improving customer relations by making their lives tangibly easier.

Innovation, autonomy and data protection

Through this partnership, Groupe Mutuel is reinforcing its position as an innovation leader in the Swiss insurance
market. Artificial intelligence is already widely deployed across the health and pension insurer. This partnership
with Mistral will enable Groupe Mutuel to accelerate the adoption of Al, enhance its agility and reduce its
dependence on non-European technology providers. The solutions will be deployed in environments that
comply with the most stringent Swiss and European data protection standards. In an industry where trust is
paramount, these safeguards are essential and represent a decisive strategic advantage.

Thomas Boyer, CEO of Groupe Mutuel, sees this partnership as a catalyst: 7 am delighted with this
collaboration, which will enable us to rapidly acquire new skills and accelerate our digital development for the
benefit of our insured persons.”

Marjorie Janiewicz, Chief Revenue Officer at Mistral, welcomed the partnership: “We are proud to be working
with Groupe Mutuel, a major player in the Swiss insurance sector. Our teams will help accelerate the Group’s
digital transformation by delivering tailored Al solutions whilst ensuring the protection of its data.”
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About Groupe Mutuel

With over 2,600 employees across Switzerland, Groupe Mutuel serves more than 1.3 million individual
customers and over 31,600 companies. As the only multiline insurer in Switzerland, Groupe Mutuel is the
reference partner in the field of health and retirement benefits for private and corporate customers. Its
turnover exceeds CHF 6.5 billion. Thanks to tailored solutions, whether in basic insurance (LAMal/KVG) or
supplemental insurance (LCA/VVG), it is the third largest health insurer in Switzerland. As a leader in
personal insurance solutions for businesses, Groupe Mutuel offers companies of all sizes comprehensive
solutions for daily insurance in the event of illness (IUM), compulsory accident insurance (LAA/UVG) and
supplemental accident insurance (LAAC/ZUVG), as well as occupational pension plans (LPP/BVG).
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