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Contact us :

0848 803 111 (8 cts. / min.)

Monday to Friday, from 08.00 to 18.00

or visit the agency  
closest to you
Monday to Friday,  

from 08.00 to 12.00  

and from 13.30 to 17.00 

www.groupemutuel.ch/agencies

groupemutuel.ch

Your personal contact

Your health and pension partner
0848 803 111

groupemutuel.ch
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At your side,  
throughout your life 

As a global health and pension insurer,  
we place people at the heart      of our 
concerns and strive to build a strong 
relationship with our policyholders.

Why   
Groupe Mutuel ?

Your partner  
for health and pensions

Management of your insurance online  
thanks to the Customer Area

Prompt reimbursement  
of your medical invoices

Close to you thanks to  
our network of agencies

Innovative products that reimburse the costs of 
contraception and sports club subscriptions

All over Switzerland, our staff will welcome you 
and provide you with high-quality advice. Visit 
one of our many agencies. 

Agency opening hours : 
Monday to Friday 

08.00-12.00 - 13.30-17.00.

Find the agency closest to you :
www.groupemutuel.ch/agencies



Protecting you in every 
way. Whether you are an 
individual or a company,  
we are committed to 
meeting your needs.

Health  
Compulsory health insurance  
(LAMal/KVG) 

	○ Standard model 

	○ Alternative models

Patrimony
	○ Legal protection

	○ Personal liability

	○ Household contents insurance

	○ Coverage of risks and claims related to the 

use of the Internet 

Supplemental insurance (LCA/VVG) 

	○ Hospitalisation 

	○ Supplemental healthcare 

	○ Daily allowance, pensions and lump sums

Pension provision 
	○ Savings insurance

	○ Insurance in the event of death

	○ Insurance in the event of earning incapacity

Health  
	○ Daily allowance insurance in the event  

of illness (IJM)

	○ Accident insurance and supplemental  

accident insurance (LAA / LAAC)

Pension provision 
	○ Occupational benefits (LPP/BVG)

	– Common Foundation
	– Collective Foundation
	– Vested Benefits Foundation

	○ Pension Services

For individuals

For companies

Real life is about 
having a high- 
performance  
app 

	○ 	 Scan and send  
your invoices immediately 

	○ 	 View your documents  
and refunds 

	○ 	 Modify your contracts  
and personal data 

www.groupemutuel.ch/customer-area

To find out more about our products for individual customers : 
www.groupemutuel.ch/productspc

To find out more about our products for corporate customers :
www.groupemutuel.ch/productscc

Quick and convenient  

Download the Groupe Mutuel application  
for an optimal experience.

Your insurance card  
always at hand

*	Access it in digital format (available  
for basic insurance) for you and your family,  
on our application



Your file contains : 

A personalised offer 

Legal documents 

Information on your insurance product 

The presentation of additional services 

A self-addressed envelope 

Terms and conditions for termination 

Other

Your customer journey

We are here for you !
0848 803 111 (8 cts. / min.)

Monday to Friday, from 08.00 to 18.00

or in the agency closest to you  
Monday to Friday, from 08.00 to 12.00 and from 13.30 to 17.00 

www.groupemutuel.ch/agencies

You meet one of our advisors to discuss 
your insurance requirements

You receive your personalised offer,  
sign it and send it back to us

We assess your application

You receive your contract

You set up your  
Customer Area

You send us your first medical bills  
by post or via the Groupe Mutuel 
application
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