
Global GEM 
Summary of benefits



If you have any questions regarding your coverage or insurance 
benefits or if you wish to make changes to your contract, please 
contact your broker Unicare:

This document is for information only. Specific benefits and the conditions for
entitlement are set out in the law and relevant terms and conditions.

Compulsory and supplemental 
health insurance

Group insurance for
“Groupement des Entreprises
Multinationales”

Recommendations 
before undertaking 
a treatment

Phone: 0848 848 608
Email: unicare-helpdesk@unicare-helpdesk.com

Emergency number if you are outside of Switzerland, 24/7:
Groupe Mutuel Assistance, phone: + 41( 0 ) 848 808 111

For any reimbursement, please send your invoices either directly from your Customer Area or 
to the following address:
Groupe Mutuel, VIP Team, Rue des Cèdres 5, P.O. Box, CH-1919 Martigny

Due to the complexity of the Swiss health insurance 
system, please check that the planned medical treatment 
is covered:

	○ by asking your general practitioner or family doctor, or by 
contacting our telemedicine partner  
www.groupemutuel.ch/en/telemedecine

	○ by checking the benefits set out in the Swiss Federal Law on 
Health Insurance (LAMal/KVG), on the website  
www.fedlex.admin.ch/en/cc/internal-law/8

	○ by reviewing the terms and conditions of insurance;

	○ by checking the FAQ section on our website  
www.groupemutuel.ch, under “Private customers”, 
“Customer services” and “Frequent questions”

	○ by contacting the information unit made available by  
your broker Unicare or by visiting the website  
www.unicare-helpdesk.com



List of insured benefits

Insured benefits Compulsory health insurance  
(LAMal/KVG)

Global GEM*

In Switzerland

Hospitalisation
(including childbirth)

General ward of a listed hospital, up  
to the rate of the insured’s canton  
of residence

	○ general ward (level 1 Light and level 1)

	○ semi-private ward (level 2)

	○ private ward (level 3)

Cashback

For levels 2 and 3

	○ In case of hospitalisation in a general ward 50%  
of avoided expenses, max. CHF 5,000

	○ In case of childbirth during a hospital stay of less 
than six days  
CHF 200 per day of avoided hospitalisation

	○ In case of outpatient childbirth, or home birth, 
CHF 800 (level 2), CHF 1,200 (level 3)

Non-reimbursable  
and restricted drugs

According to the List of Specialty Drugs  
(LS/SL)

90%

Alternative medicine 
treatments

Disciplines practiced only by a qualified 
doctor: acupuncture, homeopathy, herbal 
medicine, traditional Chinese medicine, 
anthroposophic medicine

75% (extended list of alternative medicine therapies 
practiced by a doctor or recognised practitioner)

Convalescence cures 
and thermal cures

Thermal cures in Switzerland:
CHF 10/day, max. 21 days/calendar year

90%, max. CHF 1,000/calendar year

Glasses, contact 
lenses or surgical 
correction
of vision

Glasses and contact lenses

	○ Children under 18, CHF 180 every year

Glasses and contact lenses**

	○ Children under 18, CHF 200 every year

	○ Adults from age 19, CHF 500 every five years

Surgical correction of vision**

	○ Contribution of 90%, max. CHF 800 every three 
years

**�This benefit is not subject to the CHF 300 
deductible.

Medical aids and 
appliances

According to the List of Medical Aids and 
Appliances (LiMA/MiGeL)

90%, max. CHF 1,000/calendar year

Childcare
Caring for sick children at home 

90%, max. CHF 300/calendar year

Childbirth allowance

Childbirth preparation 
classes

 
CHF 150/pregnancy

CHF 300/pregnancy

CHF 150/pregnancy

Vaccines Vaccines according to legal requirements 90%, max. CHF 500/calendar year

Transport and search 
and rescue costs

50%, max. CHF 500/calendar year (transport)

50%, max. CHF 5,000/calendar year
(rescue in Switzerland)

100% (transports)

90%, max. CHF 75,000/calendar year 
(search and rescue)

Psychotherapy
Psychotherapists recognised  
under the LAMal/KVG

90%, max. CHF 1,200/calendar year 

Prevention

Mammograms and ultrasound scans 
Special cases under the LAMal/KVG

Preventive gynaecological exams 
Under the LAMal/KVG, every three years

HIV preventive tests 
Special cases under the LAMal/KVG

Check-ups 
Special cases under the LAMal/KVG

  
90%

  
90%

 
90%

  
One check-up every three years, 90%, max. CHF 1,800

Second opinion  
90%  
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Groupe Mutuel Holding SA
Rue des Cèdres 5  -  CH-1919 Martigny

 groupemutuel.ch

Scan and find out more 
about our legal form

www.groupemutuel.ch/form

Use our secure Customer Area to send us 
your medical bills, check your documents or 
update your personal data and contracts. 
From a computer, tablet or smartphone, you 
can manage your health insurance easily, 
wherever and whenever you wish. 

In addition to your Customer Area, the app 
made available  by our partner Compassana 
help you to better organise your healthcare 
thanks to additional free services: medication 
lists, medical prescriptions and other medical 
documents, as well as healthcare contacts.

Thanks to our online Customer 
Area, your health insurance  
within easy reach 

In partnership with UNICARE 
Route de Thonon 63 – 1222 Vésenaz

Hotline 0848 848 608 l  Email unicare-helpdesk@unicare-helpdesk.com
Web www.unicare-helpdesk.com

Hospital 
accommodation for 
family members

90%, max. CHF 700/calendar year

Home help and 
placement costs

90%, max. CHF 3,000/calendar year

Voluntary sterilisation 90%, max. CHF 500

Speech therapy Special cases under the LAMal/KVG 90%, max. CHF 500/calendar year

Dental treatments
Diseases of the masticatory system 
and dental accidents treated by a 
dentist

75%, max. CHF 5,000/calendar year

No benefits for level 1 Light

Groupe Mutuel 
Assistance

According to the limits set out in 
the general terms and conditions of 
Groupe Mutuel Assistance.

Assistance, support and repatriation in case of a 
medical emergency when travelling and abroad.

Abroad

Benefits abroad In case of emergency only

	○ List of benefits identical to the list applicable in 
Switzerland.

	○ Full coverage of foreign statutory co-insurance 
amounts pursuant to the EU/EFTA Agreement 
on the Free Movement of Persons or other 
international social security conventions.

The special terms and conditions of insurance apply.
*Benefits are subject to a CHF 300 deductible per calendar year, except for glasses, contact lenses or surgical correction of vision.

Find out more about our online Customer Area:  
www.groupemutuel.ch/customer-area


